PRESENTING YOUR TEACHING EXPERIENCE

EXERCISE # 3
Presenting and Reflecting on Student Evaluations
Center for Teaching Excellence, Duquesne University
Compiling and Presenting Evaluations

There are many ways to present student evaluations, here are some ideas:

· Compile all of the quantitative evaluations into a table, such as in the below example.
	TEQ
 question
	Introduction to Psychology

Fall 2001 
	Introduction to Psychology

Spring 2002
	Abnormal Psychology

Fall 2002
	Abnormal Psychology

Spring 2003

	The instructor explained the course objectives clearly
	3.45
	3.76
	4.12
	4.55

	The instructor was well prepared for class sessions
	4.00
	4.12
	3.78
	4.45

	Question #3, etc. 
	Etc.
	
	
	


· Photocopy official university summaries of quantitative evaluations, and present in chronological order.
· Photocopy one or two qualitative (comment sheets) from students and include after the university summary sheet.  If you have taught many classes (more than 10), you might want to present only the most recent evaluations.

· Compile sample comments from informal mid-term evaluations and final evaluations for each class (no more than one page per class).

· Compile student comments from formal end-of-semester evaluations into one document, listing selected comments under certain themes (e.g., class preparation, use of technology, etc.)

These are only some possibilities.  Be sure to check with a faculty member in your field, or even your audience itself (search or award committee) to see if there is a preferred method for presenting student evaluations.  Some committees might want to see the official university forms for all the classes you have ever taught, while others would rather view summaries of the most recent.  Whatever the format, make sure your presentation of student evaluations is clear, representative, and easy for others read and understand.

* What to do about negative evaluations*

You should present student evaluations in a way that is representative but also presents your teaching in the best possible light.  While it is important to include official university evaluation scores, you have more leeway with presenting qualitative student comments.  No one receives glowing comments from every student all the time.  Present the negative comments that provided the best feedback on your teaching, and show how you improved.  
Good teachers aren’t perfect, but they do take student feedback seriously and are constantly trying to improve their teaching.  Look for patterns.  For example, the comment, “I wish this class wasn’t so early,” need not be included, but a pattern of comments like, “the lectures were sometimes dry and boring,” and “the instructor could have been more interactive,” can offer valuable feedback on your teaching.  If you took steps to improve on a noted pattern and it worked, make sure to highlight them in your reflection.   For example, the teacher in the example above may have taken extra steps to improve her lectures, by offering more engaging activities or including multimedia in presentations.  Comments that speak to this improvement from the following semester such as, “I really liked the use of movies – they helped me to understand the lecture better,” should therefore be included.  

At the other end of the spectrum, only include positive evaluations that are substantive (i.e., they give a specific comment about your teaching).  An evaluation like, “Annie Rocks!” is great for your ego, but not helpful to a search committee.  A better comment to include would be, “Her comments on my papers were really helpful.  Even though I didn’t like all the revisions she made us do, they helped me to be a better writer.” 
Reflecting on student evaluations writing exercise:
Take some time to read over your student evaluations and answer the following questions.  Use this as a starting point to prepare a brief (1-3 paragraph) reflection on your student evaluations to be included in your portfolio.

1. What seem to be your strengths as a teacher?  What do students consistently say that they really appreciate about your teaching?

2. What seem to be your weaknesses?  Are there certain negative comments that students make over and over again?

3. Have you taken steps to address those negative evaluations?  What did you do?  Did it work?  How do you know?

4. If you haven’t taken steps yet to improve those evaluations, what are some things you might work on?  What resources are available to help you?  What are some steps you can take?

5. Describe your development as a teacher from the first time you taught until now.  How have you changed?  What has stayed the same?  What type of teacher would you like to be in the future?  What are you doing to become that teacher?
� At Duquesne University, student evaluations of teaching are often assessed through the “Teaching Effectiveness Questionnaire” or TEQ.





PAGE  
3

