Domain Password Helper via On-Campus computer — Help Guide

Domain Password Helper via On-Campus computer

If you are on-campus and attempting to login to a Duquesne owned computer and have forgotten your
password or are locked out you will now be able to reset your login to the computer via a generic
account without calling the Help Desk!

1. Turn on the on-campus computer, click Ctrl+Alt+Del

Welcome to Windows

r3

Copyright £ 1985-2001
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S Press Ctil-AltDelete to begin,

Requiring this key combination at startml'»ebskeepyw

computer secure. For more information, click

2. Read and click OK to the End User License Agreement

Duquesne's Computer Use Policy: _!ll

Duquesne's computer networks and spstems are solely for authorzed uses
supporting the Universty's Mission of education, research, and service.

Uses that contradict the University's Mission are strictly prohibited and may resul
i maritoring of use, denial of access, and/or disciplinary measues up to an
inchuding dismissal ar termination. By connecting to Duguesne's computer
networks and systems, you agree to use these resources sirictly for their intended
purpose and sbide by Univessity computingethics and guideline policies.,

If need to rezet your Duquesne Doman/MultiPass password, you may logm to this
computer with the following usemame and password:

Username; multipassreset

Password: @D uguesne

'ou will be taken to the MuliPass pazsword reset page where pou can reset your
password. Once your password has been reset, lagolf of the computer as
“multipassresst” and login as yoursell with vour new password. Thiz account only
works from on campus computers.

3. Login to your computer with the username: “multipassreset” and the password “@Duquesne”

(leave off the quotes). Click OK

Log On to Windows

Copyright £ 1985-2001

i
Iy
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User name:
Password:

Log on ko

multipassreset
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[[JLog on using dial-up connection
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You will be taken to the MultiPass Reset Password webpage where you can reset your
password.

Duquesne University | MultiPass Account Help - Windows Internet Explorer pro & x|

Edit  Wiew Tools  Help | l{?

OBackv > N |£| |§| _;\J‘ ‘:‘i

ug. eduf Test [ Account Tools multipassfinitialize fpwordtrouble. cfm

User Verification

Please Read Everything Carefully!
¥ Forgot your password?
¥ Password expired/locked out?
# Don't know why your MultiPass won't work?

Initialize Your MultiPass

Start the process below to set a new MultiPass password.
Passwaord Help

* Forgotten Password IMPORTAMNT .
- You may only change your MultiPass password once every 24
* Password Change hours,

- If you have changed your password within the last 24 hours and
cannat remernber it, you may call the CTS Help Desk or (412-396-
Update Secret Questions 4357} during normal business hours for further assistance,

Password Rules

Password Expiration Info
FAQs

MultiPass Enabled Resources

*Don't know your MultiPass Usernarme? Look it up == ;I

&} pone EE T
Lf_.'Startl I@ Duquesne University ...

Once your password reset is complete, logoff of the computer. (Click Start, then Logoff)
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O=pe MultiPass Enabled Resources

For most of Duquesne’s online resources, you can enter
your MultiPass when a password is requested.

For instance, MultiPass will give you access to Dughlet, Duguesne’s
Wireless Metwork and our portal, DORI, {Duquesne Online
Resources and Infarmation.} ©nce you have logged into DORI you
can -- without an additional login - access:

Initialize Your MultiPass

# Blackboard {academic portal)
Password Help ¥ WebMail (Duquesne’s email)

* Banner Self-Service {for grades and class schedules) mE
FAQs * CTS Help Desk Request
Use Your MultiPass Now #* DU Training {for faculty and staff)

MultiPass Home
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Login with your account and new password that you just reset.
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