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The following are screenshots of what you will see during the authentication process to 

the campus network (ResNet): 

 

1. Open an internet browser (IE, Safari, FireFox, etc.).  You should be automatically 

taken to www.warden.cr.duq.edu.   If not please go to that website.  You will see the 

following popup window. 

 

 
 

2. Click yes to the Security Certificate Screen 

 

http://www.warden.cr.duq.edu/
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3. Read the Policy, click I agree and Next 
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4. Use your MultiPass username and MultiPass password to Register Your Computer.   
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5. Re-enter your MultiPass username and MultiPass password to Login 
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6. Please Wait while Authentication takes place 
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7. The Congratulations page should appear. 

 

8. Close and Reopen your internet browser and your default homepage should appear, 

you are on the campus network!! 

 

If you experience any problems please contact the CTS Help Desk while at your 

computer, at x4357 (help). 

 

 

CTS Help Desk 
412-396-4357  or  1-888-355-8226 

help@duq.edu 

www.duq.edu/cts 

Walk-up Window, Concourse Level, Rockwell Hall 

Summer hours of Operation: 7am-5pm M-F 

Fall Hours of Operation: 7am-8pm M-Th, 7am-6pm F, 9am-5pm Sat, 2pm-10pm Sun 

mailto:help@duq.edu
http://www.duq.edu/cts
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Possible Error screens you may see: 
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