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The following are screenshots of what you will see during the authentication process to
the campus network (ResNet):

1. Open an internet browser (IE, Safari, FireFox, etc.). You should be automatically
taken to www.warden.cr.dug.edu. If not please go to that website. You will see the

following popup window.

Security Alert @

G '. Information you exchange with this site cannot be viewed or
& changed by others. However, there is a problem with the site’s
security certificate.

o The securty certificate is from a trusted certifying authority.

& The securty certificate has expired or is not yet valid.

The name on the security certificate is invalid or does not
match the name of the site

Do you want to proceed?

[ Yes ] , No | [\_/lew Certificate ]

2. Click yes to the Security Certificate Screen
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Duquesne University

Network Authentication

Terms of Agreement

Please review the Duguesne University Metwork Policies, If you agree to the terms please scroll to the bottom and check T agree”
and dick "Mext” to continue.

IUse of the Duguesne University netwark is a privilege, not a right, failure to comply with these guidelines may resultin loss of
network privileges and or judicial action consistent with but not limited to The Student Rights, Responsibilities, and Conduct Artice Iv
section 16a through 16i . For more information see http: ffwww.dug.edu/frontpages/aboutdu/student_handbook, pdf

1. The Duguesne Metwork is intended to support the academic, educational, and research efforts of the students, faculty, and

staff of Duguesne University, Only members of the university community are entiled to use it, It may not be used to:
0 support a commercial enterprise
0 advertise a commerdial business
0 support a personal business

2. The Duguesne University campus network may not be used to steal software or copyrighted materials.
Using Peer-to-Peer tools such as KaZaa, Morpheus, Gnutella or other network technologies to steal music,
movies and software is a FEDERAL offense and may result in the permanent loss of network privileges and
possibly other legal actions.

3. The student assigned to a given network connection or IP address is responsible for all activity originating from it, If
someone else is using your computer, do not permit them to violate these rules. You will be held responsible for their actions.

4, ‘You may not tamper with the netwark wiring or hardware on campus other than that which is in your computer, If there is a
problem with your network connection, report it to the Help Desk at k4357,

5. All students must register their computer for use on the Dugquesne Metwark with CTS. Under NO drcumstances may a
computer connected to the Duguesne Network use an IP address other than that which is assigned to it by CT5,

6. Mo server of any sort may be run on the Duguesne Metwark other than those sanctioned by CTS. This indudes, but is not
limited to game servers, Windows Servers, Movell MetWare Servers, OS X Servers, or any form of Unix or Linux in a server
configuration. In the event that a computer begins sending signals to the network that are disruptive to the operation of the
network, the connection to that computer will automatically be disabled. This indudes, but is not limited to, running services
such as DMS, DHCP, BOOTR, WINS, FTP, or HTTP., The student will be responsible for correcting the problem, and
demaonstrating to CTS technical staff that the problem has been resolved, before the connection may be re-enabled, Cnce
corrected, the restoration of connectivity is at the discretion of the University, Repeated violations of this policy may result
in permanent loss of network access privileges or more serious repercussions,

7. You may not possess or use any hardware or software designed to probe the network or interfere with the security of the
network or devices connected to it. This indudes all network communications devices, induding but not limited to, hubs,
routers, switches, game consoles, or wireless access points are not permitted to be connected to the campus network.,

8. Sharing software with other network users is not permitted unless you have license for that software which spedfically

permits you to share copies of it,

You may not start or forward chain letters via electronic mail,

You may not use the network to violate any federal, state, or local laws or statutes nor may you use the network to violate

any policy, procedure or regulation of Duguesne University,

S w

™ 1Agree NEth
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3. Read the Policy, click I agree and Next
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Duquesne University

Network Authentication
Computer Registration

If you have not initialized your MultiPass account, please go to a public computer lab or a friend's computer who has already
authenticated and visit www.duq.edu/multipass to initialize your MultiPass account or reset the password.

A List of public labs is as follows:

St. Martins Lobby
Towers Lobby
Union 111

College Hall 335/336
Mellon 428

Please register by entering the Duquesne MultiPass username and password of the owner of this computer, and dick "Submit” to
login:

MultiPass Username: |

MultiPass Password: |

You will typically only see this Registration Screen once per year unless you have a new computer or new network card.

n DUQUESNE

g 0s Av Pi h | P 152 412-396-6 (@
UNIVERSITY 600 Forbes Avenue | Pittshurgh | PA | 15282 | 412-396-6000 | © 2003

4. Use your MultiPass username and MultiPass password to Register Your Computer.
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Duquesne University

Network Authentication

Login

If you have not initialized your MultiPass account, please go to a public computer lab or a friend's computer who has already
authenticated and visit www.dug.edu/multipass to initialize your MultiPass account or reset the password.

A List of public labs is as follows:

St. Martins Lobby
Towers Lobby
Union 111

College Hall 335/336
Mellon 428

Please re-enter your Duquesne MultiPass username and password, and dlick "Submit” to login:

MultiPass Username: |

MultiPass Password: |

You will have to login via this page at the beginning of each semester and possibly at other times as needed to relay important
information to you regarding the Residential Network.

n DUQUESNE

UNIVERSITY 600 Forbes Avenue | Pittsburgh | PA | 15282 | 412-396-6000 | © 2003

5. Re-enter your MultiPass username and MultiPass password to Login
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Duquesne University

Network Authentication
Please wait...

Please wait while your network settings are updated...
Ifin a few moments you are not redirected to another page, please call the helpdesk at 4357,

m D JESNE 600 Forbes Avenue | Pittsburgh | PA | 15282

UNIVERSITY

6. Please Wait while Authentication takes place
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Duquesne University
| Network Authentication

Network Authentication

Thank you!
Congratulations. You have been successfully authenticated on the Dugquesne University campus network.
To proceed, please close this browser and reopen it.

600 Forbes Avenue | Pittsburgh | PA | 15282 | 412-396-6000 | © 2003

7. The Congratulations page should appear.

8. Close and Reopen your internet browser and your default homepage should appear,
you are on the campus network!!

If you experience any problems please contact the CTS Help Desk while at your
computer, at x4357 (help).

CTS Help Desk
412-396-4357 or 1-888-355-8226
help@dug.edu
www.dug.edu/cts
Walk-up Window, Concourse Level, Rockwell Hall
Summer hours of Operation: 7am-5pm M-F
Fall Hours of Operation: 7am-8pm M-Th, 7am-6pm F, 9am-5pm Sat, 2pm-10pm Sun
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Possible Error screens you may see:

Duquesne University

Network Authentication
Computer Registration Failed

Either your MultiPass account has not been initialized or you may be using an
incorrect/expired username or password.

If you have not initialized your MultiPass account, please go to a public computer lab or a friend's computer who has already
authenticated and visit www.dug.edufmultipass to initialize your MultiPass account or reset the password.

A List of public labs is as follows:

5t. Martins Lobby
Towers Lobby

Union 111

College Hall 335/336
Mellon 423

Please re-enter the Duguesne MultiPass username and password of the owner of this computer, and dick "Submit” to login:

MultiPass Username: ||

MultiPass Password: I

You will typically only see this Registration Screen once per year unless you have a new computer ar new network card.

BNIVEES#_‘E 600 Forbes Avenue | Pittsburgh | PA | 15282
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Duquesne University

Network Authentication
Computer Registration Failed

Your MultiPass account has been locked out.

Please visit www.dug.edu/multipass and dick Password Help then Reset My Password under the section Forgotten Expired
passwords. Please go to a public computer lab or a friend's computer who has already authenticated to reset your Multifass
paszsword,

& List of public |abs is as follows:

St. Martins Lobby
Towers Lobby

Union 111

College Hall 335/335
Mellon 428

Please register by entering the Duguesne MultiPass username and password of the owner of this computer, and dick “Submit™ to
login:

MultiPass Username: ||

MultiPass Password: |

You will typically only see this Registration Screen once per year unless you have a new computer or new network card.

@ UN[VERHT‘[ 600 Forbes Avenue | Pittsburgh | PA
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Duquesne University

Network Authentication
Login Failed

Either your MultiPass account has not been initialized or you may be using an
incorrect/expired username or password.

If you have not initialized your MultiPass account, please go to a public computer lab or a friend's computer who has already
authenticated and wisit www.dug.edu/multipass to initialize your MultiPass account or reset the password.

A List of public labs is as follows:

5t. Martins Lobby
Towers Lobby

Union 111

College Hall 335/338
Mellon 423

Flease re-enter your Duguesne Multifass username and password, and dick “Submit”™ to login:

MultiPass Username: ||

MultiPass Password: |

You will have to login via this page at the beginning of each semester and possibly at other times as needed to relay impartant
information to you regarding the Residential Metwork:,
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