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Transforming Library Spaces

Plain hues are giving way to vibrant colors, and throughout

the Luilding a variety of renovation projects are trans{orming

Gumberg Library.

The reception area shared ljy the University Archives and the
Simon Silverman Pl’lenomenology Center on the 1st ﬂoor,

a destination for primary research, now has a Lright red wall.
Compact shelving donated Ly the Center for Legal Research has
doubled our storage capacity for archival collections, and the
Silverman Center has a new focal corner that showcases historic
furniture that once l)elongec]. to the phenomenologis‘c Erwin
Straus. In addition, we reorganizecl the collections and work
space in the University Archives and created laboratory space for

gracluate students to learn archival techniques.

Students will discover that the “c].ungeon—esque" a.tmospllere of the
stacks on 2nd and 3rd floors has been dissipated. Bright colors
and bold accent sllapes in the carpet now comp]ement the colors
of shelved books. New upholstery for chairs on the 2nd floor gives
the s’cucly areas a uniform look and color theme, and we plan the
same upgra(le for the seating on the 3rd floor.

All the stu&y carrels on 2nd and 3rd floors have new carpet, and
many have white boards that can be used to aid creative thinleing.
In the near future, the lihrary will paint the perimeter walls with
theme colors and design display areas that can be used for student

art or special exhibits.

Upcoming projects include a reorganization of the collections in
the Maureen P. Sullivan Curriculum Center, which overflowed
into external bookcases this past summer. This very popular area
must soon expand in order to accommodate the education classes

that use the center and to house the growing collections.

In order to make room for those renovations, the lil)rary will need
to relocate the microform equipment and several other collections.
A task force will be worlzing on the smaller projects that need to be

done prior to starting the Curriculum Center renovation.

Stay tuned....

Laverna Saunders, University Librarian




Silverman Center
Happenings

Save tlle Date - Conference Announcement
Dec. 1-2, 2006
&:30 am.—5 p.-m.

Duquesne Union Ballroom

The Plzenomeno/ogy o][ ]olm Paul IT

What bearing did
pllenornenology liave

upon Karol Wojtyla, the
philosopher, and ]ohn Paul
I1 in his role as leader of the
teaching church?

]ohn Paul II's unique

intellectual background

was inspirational and

foundational to his many

contributions, yet has been

often overlooked. Influenced

by neo-scholastic philosophy

and Thomistic theology, he

also embraced the merits of

phenomenology, writing his second dissertation on the ethical
thought of Max Scheler, who was a student of Eclmuncl Husserl,
the founder of phenomenology. A later philosophical synthesis,
The Acting Person, expands upon the focus of that dissertation
and shows a deep familiarity with Dutch phenomenological
psychologists. The conference will focus on the ways in which

phenomenology nourished ]ohn Paul IT’s thoug}lt.

Keynote addresses ]:)y

Avery Cardinal Dulles, S.J., Fordham University
Jean Bethke Elshtain, University of Chicago Divinity School
George Weigel, Ethics and Public Policy Center

Paper and panel presentations Ly 21 featured spealeers
Nigh’cly performances of John Paul II's play The ]ewe/er:s Slzop

The conference is free and open to the pul)lic, but seating is
limited.

To register, and for more information, visit
WWW.duq.edu/]PHcon]r:erence, e-mail phenomenology@ cluq.e(lu
or call 412.396.6038.

Spansarec] Z7y the Simon Silverman P]zenomeno/agy Center, the AICAnu/ty Co//ege
and Graduate School of Liberal Arts and the Department a][ Plzi/osopky.




Center Publications Re-issuance/
Digitization Project

Dean Francesco C. Cesareo (McAnulty College and Graduate
School of Liberal Arts) awarded a summer research assistants}lip
to the Silverman Center so that a much-needed publishing
project could be completed. Melissa L. Geib, Ph.D. candidate
from the Department of Psycllo]ogy, prepare& sold-out Center
publications for re-release as second printings. These titles
now have ISBNs and CIP data. She also digitized extant older
publications using a scanner proviclecl l)y the dean’s office. This
updated formatting allows for collaborative opportunities with
the Duquesne University Press and the enhancement of the
Center’s Web page (www.duq.edu/phenomenologycenter) now

under construction.

Melissa L. Geil), Department of Psyclzo/ogy

Scholar from Hawaii Spends Two
Weeks at the Center

Robert E. Schoch, from
Kaneol’le, Hawaii, is enrolled in
the certification program at the
Epiphany Academy of Spiritual
Formation. This summer,
while at the Academy to meet
curricular requirements, he also
did research at the Silverman
Center on the application of

existential-phenomenological

Robert E. Schoch (left) with

5 chology to astoral
ey gy top Dan Martino

counseling. The Center enjoys a

collaborative relationship with the Academy and its directors, the

Rev. Adrian van Kaam, C.S.Sp., and Dr. Susan Muto.

Other Developments and Fall Events

The Center will host a book launch reception with the Duquesne
University Press on Monday, Oct. 23, 4-6 p.m., to celebrate
the release of Dr. Daniel Burston’s newest co-edited l)oolz,
Psyclzotlzerapy as a Human Science. Dr. Burston is chair and

associate pro£essor in the Department of Psycl’lology and serves

on the Advisory Board of the Center.

Drs. Ronald Arnett (chair and professor in the Department of
Communication and Rhetorical Studies) and Daniel Martino
will facilitate a weekly reading seminar at the Center. Texts
this fall will focus on Hans-Georg Gadamer. Students who
successfully complete the seminar will fulfill a requirement for

the Certificate in Hermeneutical Phenomenology.

In addition to hosting Department of Psyc}lology dissertations,
the Center now hosts dissertation defenses of the Department
of Philosophy. The first was held on Aug. 2.5 when Matthew
Morgan successfully defended his dissertation “Attending
Intending: Meaning and Making Sense in Husserl and
Wittgenstein”. Dr. Lanei Rodemeyer served as director.

“Experiencing the Other within the We: Phenomenology

with a Bonobo”: Dr. Scott Churchill (University of Dallas,
Department of Psychology) submitted an article on behalf of
the Center for Phenomenology 2005, a five-volume electronic
publication released by the Center for Advanced Research in
Pl’lenomenology.

The Center has invited Dr. Walter Brogan (Villanova University)
to present this year’s installment of the André Schuwer
Memorial Lecture Series at the annual meeting of SPEP
(Society for Phenomenology and Existential Philosophy). The
conference will take place Oct. 12-14in Pl]ilaclelphia. Dr.
James Swindal, chair and associate pro{:essor in the Department

of Philosophy, will act as moderator.

The Center will co-sponsor the visiting pro{essor for the

Department of Psychology’s fall mini-course on Friday, Oct.

29, and Saturclay, QOct. 30. Dr. David Abram’s (Alliance for
Wild Ethics, NM) t}n’ee—day lecture series will focus on eco-
psychology.



NEW Gumberg Library First Friday Series

Be the First to Find Out!

Guml)erg Library’s First Friday Series
presents Worlzs}lops that showcase
resources available to the Duquesne

community along with innovative ways

to use them. Worleshops will be offered
on the first Friday of the month, 1-2:30
p-m., in Room 408 unless otherwise
indicated. No registration is necessary,
and all students, faculty and staff are
invited to attend.

Upcoming First Friday
Programs

Catholic Resources @ Gum})erg’

Li]orary—Nov. 3, 2006
Presenter: Sandra Collins, MLS, MA,
Theology Liaison

Discover the best online sources for
researching topics l)y and about the
Catholic church and its teachings. Use
Gumberg Library’s unique resources,
and learn how to find lligl'l quality Web

sources.

Literary Criticism and Lives

Online—Dec. 1, 2006
Presenter: Rob Behary MLS, Reference
Librarian, Barbara Adams MIS, Re]ference
Librarian

Learn about the latest additions to
Guml)erg Lil)rary’s growing online 1iterary
criticism collection. Try out new resources
for finding biographical information in

any ﬁeld O{ research.

Get Creative in the Curriculum
Center— Feb. 2, 2007
Presenter: Danielle Buck, MEC[, Curriculum
Center Coordinator

Do you find it inconvenient to piclz

up books for your children at your local
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i ~
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|

1il)rary? Do you have anytlling that needs
to be laminated? Would you like to make
a bulletin board for your department’s
office, or a poster for your neighborhood
garage sale? H you answerecl “yes" to any
of these questions, come and find out
how to unleash your creativity and sa.tisfy
your children’s homework needs in the

Curriculum Center.

Documenting the Impact of
your Scholarship (co-sponsored
with the Center for Teaclling’

Excellence)—March 2, 2007
Presenters: David No/ﬁ, MLS, AHIP,
Health Sciences Librarian, Rob Behary,
MLS, MBA, Re][erence Librarian, Facu/ty
presenters TBA

Learn to use tools and techniques for
obtaining information to help document
the impact of your research. Find journal
impact factors using the Journal Citation
Reports database, use citation indexing to
find articles that cite your research, and
discuss ideas for additional resources that
may ]nelp you document the relevance of

your scho]arship.

Government ReSO'llI'CQS Online:

a Wealt}l of Information @ Your
Fingertips—May 4, 2007
Presenter: Leshe Lewis MILIS, Reference
Librarian

Learn to use major government
resource search engines/portals to access
free online information including key
sites for statistics, census information,
milestone documents and congressional

research reports.

DAYS

@ GUMBERG LIBRARY

Previous]y, The Music Index was
received only in print, but Gum])cl‘g
Lil)rary now subscribes to this
valuable information resource online,
which allows users to access it from
anywllere ’tl]ey have an Internet

connection.

Produced by Harmonie Park Press,
The Music Index is described I)y

the vendor as “the sing‘]e most
compre]]ensive annual sul)jec’t—aut]mr
[t has been
pul)lishe(l since 1949, and contains

. .1 »
gul(]e to music literature.

surveye(l data from more than 725
international music perioclicals. from
over 40 countries in 23 languag‘es.
The Music Index covers all styles
and genres of music, and ci

reviews, obituaries, new pcrioclicals,
and news and articles about music,
musicians and the music industry.
To access The Music Incle\', go to
the “Re
the 1i1)1'a1‘_v Web site and click on the

list of resources for “Music.” For

earch Databases” page of

assistance with The Music Index
or other music resources, contact
Music Librarian Terra I\““Iol)ley,

mobl ey @ lil)rary. duq.edu.



Google Scholar: A New Option for Searching
Gumberg’s Electronic Resources

What is Goog’le Scholar?

Google Scholar (scholar.google.com)

isa single search engine that makes it
possil)le to search the scholarly literature
of many disciplines. It indexes peer-
reviewed journal articles, books and other
scholarly resources. Google Scholar also
includes citation indexing, which enables
researchers to find who has been citing
their work. Perhaps Google Scholar’s
greatest advantage is that this massive
amount of information is searchable using

the familiar Google interface.

How does Goog’le Scllolar work
with Gumberg Library?

Duquesne students and faculty can easily
use Google Scholar to find and use the
1i1)raryys 14,000+ electronic journals
and other sources. First time users might
need to set Google Scholar preferences
for Duquesne. Once set up is complete,
search results will include the “Find It @

Duquesne” link. In addition to connecting

to electronic journals, “Find It @
Duquesne” provi&es links to DuCat and
the ILLiad interlil)rary loan system.

Does Goog’le Scholar take the

place of traditional research

databases?

Although Google Scholar complements
traditional research databases, it does
not replace them. Some significant
concerns are: (1) Google does not
disclose all the sources it indexes; (2)

a few highly important scholarly and

scientific publishers are excluded;

(3) some portions of Google Scholar
are update& spora&ica”y (unlike the
lil)rary ho]dings, which are up(lated
regularly); (4) Google Scholar lacks the
advanced search features and controlled
vocabularies that researchers need to do

thorough searches.

Despite these prol)lems, Goog]e

Scholar is an important new search
engine for scholars and scientists as

well as students. At this time, Google
Scholar is not a comprehensive source
for serious research, so for thorough
literature searches, researchers should use
traditional databases along with it.

How can I find more information?
Visit www.library.duq.edu/google for
directions. If you have questions, contact

the lil)rary at 412.396.6133 or
www.library.duq.edu/askref/.

David Nolﬁ, Carmel Yurochko,
Terra Mobley, and Tracie Ballock

GumbergLibrary
Honors Spiritan
and Friend of
Library

The Rev. Edmund Supple, C.S.Sp., (left) and
University President Charles J. Dougherty.

On Sept. 5, 2006, the former Cardinal
]o}m J. Wright Room (Room 306 of the
Gumberg Library) was dedicated and
renamed the Fr. Edmund Supple, C.S.Sp.,

Room.

The purpose of the Fr. Edmund Supple,
C.S.Sp., Room and Spiritan Collection it
will contain is to support the programs and
scl’lolarly work of the Center for Spiritan
Studies (CS8), ajoint endeavor between
the Spiritan Congregation and Duquesne
University.

The collection will consist of })oolzs,
perioclicals and related materials written or
published by or about the Spiritans. Books
will circulate according to the policies used
for general library collections. Any rare

or special items will be stored in the annex

and restricted to 1il)ra,ry use only.

The Fr. Edmund Supple, C.S.Sp., Room
and the Spiritan Collection is intended

to be used for research and reading in
Spiritan studies l)y Spiritans, Duquesne
University gradua’ce students and faculty,
or Ly visiting scholars. Groups may use the
space for seminars on topics related to the
aims of the Center for Spiritan Studies.
Like the rest of the Guml)erg Lil)rary,
the Fr. Edmund Supple, C.S.Sp., Room
has wireless Internet access. Laptop
computers are available for check-out at
the library circulation desk, and personal

laptops may also be use(]. in the room.

The director of the Center for Spiritan
Studies or the CSS graduate assistant

will provicle assistance and additional
information. For appointments, call
412.396.4824 or e-mail spiritans @ dug.
edu. Additional assistance is available

l)y contacting the archivist and curator
of special collections, 412.396.4870 or
archives @ 1i})rary.c1uq.ec1u.

5



L,
The Ship Has Landed—SAILS data analyzed

Almost everyone is familiar with standardized tests like the SAT,
LSAT and MCAT.

Now, a new test—SAILS (Stan(iarciizeci Assessment of
Information Literacy Skills)—is attempting to become a

standardized exam for information literacy.

Kent State University and the Association of Research Libraries,
with funding from The Institute of Museum and Library
Services, are collaborating on creating the test, an endeavor they
dubbed Project SAILS. As of spring 2008, over eighty schools
(39,000+ participants) across United States and Canada,
inciuding Duquesne University, have participateci in the Project.

Project SAILS tested Duquesne’s 2004 freshman ciass, and
in the summer of 2005 at the American Lii)rary Association
national conference, Gumberg Library received an analysis of
the data. Interestingly, Duquesne iresiimen, tiiougii tiiey had
not received any form information literacy education, scored
the same as the average student across all of the participating

institutions.

Areas tested by Project SAILS are based on the Association of
Coiiege and Research Libraries’ (ACRL) Information Literacy
Standards1:

o The information literate student determines the nature and
extent of the information needed. (Stanciarci I)

¢ The information literate student accesses needed information
ei;iectiveiy and ei;ficientiy. (Standard I1)

¢ The information literate student evaluates information and its
sources criticaiiy and incorporates selected information into
his or her iznowietige base or value system. (Standarci 111)

¢ The information literate student understands many of
the economic, legal and social issues surrounding the use of

information and accesses and uses information etiiicaiiy and

iegaiiy. (Standar(i, V)1

Through input from faculty focus groups along with data

from SAILS, the Provost’s Information Literacy Steering
Committee has made changes to three core courses (COSC030,
MUTK101, and EDLTT101), which will be emphasizing APA

citation format, search technique and evaluating information.

The Committee is considering re-testing the 2004 freshman as
seniors to determine the growth in information literacy skills as

a result of their Duquesne University education.

Kathryn Fowler, Instruction Librarian

(Footnotes)

1 American College and Research Libraries (2001, January). Objectives
for information literacy instruction: A model statement for academic
librarians. Accessed on August 13, 2000 from

http:/ /www.ala.org/ala/acrl/acrlstandards/objectivesinformation.htm

Adopt-A-Book Program Transforms Books into Legacies

Even in the age of digital information, demand for academic
books exceeds library budgets. To close this gap Gumberg
Lii)rary ciepentis upon donations, and the giit of a singie book in
the Adopt—A—Booiz program can create a iasting iegacy that will

iielp current and future sciioiars.

The Adopt-A-Book program allows individuals to purchase
a book for the Gumberg Library as a tribute to or memorial
for a friend or loved one, the perfect way to thank a favorite
proiessor, celebrate a Lirthday or life event or honor a

classmate or j[.a,rniiy member.

Tax-deductible contributions made through Adopt-A-Book
help the library fulfill requests for books and materials that are
i)eyonti the generai materials i)u(iget. These giits enhance the
collections and advance the educational mission of the iii)rary

and the university.

Librarians match donations to titles on a wish iist, and donors’
requests will be honored when they specify a particular subject.
The library supports all the academic areas of the university and

needs books in all fields.

Bach gift (the minimum suggested amount is $50) supplies the
funds needed to purchase a book and bookplate recognizing
the honored party and the donor. A written aciznowiecigernent
of each giit is sent to the individual or the famiiy of the person
i)eing honored.

For more information about Gumi)erg Lii)rary’s A(iopt—A—Booiz

program, contact Collection Management Librarian Tracie

Ballock, 412.396.4560 or ballock @library.dug.edu.



The Grades Are In! Assistants and Interns
LibQUAL+ Survey Yields Valuable Insight on Library

Services

Providing excellent user-centered services and programs is a core value as well as a

strategic goal of Gumberg Library and its staff.

Our most recent Strategic Plan directs the 1ihrary to “employ assessment measures
and benchmarleing to meet and exceed standards for services o{feretl," and the
Li]JQUAL+ survey, which was administered in the spring of 2006, is an important

contribution to the library’s overall service needs and its ongoing assessment process.

Katlzy Ana[ers, Duquesne graduate assistant

in Public Policy, hired to assist the Middle

S Self-Study Steering Ca ttee.
LibQUAL+is a widely used Web-based survey that has 22 standard questions, 5 ELIL R e e i

local questions selected from a pre—esta})lished list, an open—ende(l comment box Anders will work closely with Diana
and several general olemographic questions. Taken together, these 27 questions Sasso, director of information
measure 1i]3rary service quality along three dimensions: services and co-chair of the Steering
Committee, assisting with the collecting
o Affect of Service: staff empathy, responsiveness and relial)ility; and compiling of information for the
* Information Control: adequacy of print and electronic collections, ease of Web committee as they move forward through
site navigation, modern equipment; the review process.

. Li]arary as Place: noise, hours of operation, j[.acili’cy.

A general analysis of the nearly 1,000 surveys completecl shows that our patrons’
service expectations, perceptions and desires were very similar to those for the group
of colleges and universities across the country that participated, in the most recent

survey.

Overall at Duquesne University, undergraduates indicated the highest levels of
satisfaction, while faculty expressecl the lowest levels. In addition, concerns varied

l)y group.

Undergraduates were most concerned about the 1i1)rary asa place, expressing
opinions on noise levels, hours of operation and the need for group stucly spaces. University Librarian Dr. Laverna

While graduate students also had concerns about the 1i]3rary facility, they tended to Saunders (right) presented Megan Neary,
Pllarmacy (0]0) with a $500 scllo/arslwip
a’uring 2000 National Ll'lvrary Week..

focus more on their information needs. Facu]ty responc].ents eXpresse(]. concerns

about the adequacy of the library’s print and electronic collections.

Cf 1 . . In addition to working as a student
Most responden’cs from each group were satisfied with the level of services recelved, 1 addition to working as a stucen

. . assistant in the library, Neary is a
although room for mmprovement was a common theme. While many of the survey assistant n ’c/1e T u'\,. Nex‘ly = .
- . member of Kappa Ep51]on fraternity
comments expressecl an appreciation of 1119rary staH, a small number of respondents ) I ’
and an intern at Mercy Husplta] of

reported negative experiences and inconsistently applied policies. .
Pl’ctsburgl}.

The library is examining the LibQUAL+ survey in order to identify trends and align

. . 1 he student assistant position in t}
comments with demograpl'ncs, and for the short term, has identified a number of Tle udent assistant position i '1e
.. hich include i . . L1 . library has llelped Neary (levelnp time
priorities, which include improving customer service, establls}ung quiet study zones, ’ ’ )
desioni h . . i . management, customer service and
redesigning the Web site, increasing opportunities for users to learn about 1119rary e ) ) )
Cl . cl 1 . 1_1 , group interaction s]c]]]s. Accurdmg to
programs and services, and realigning the huclget to better meet users eXpressed N e .
. . . . Neary, “T here are students coming 1n
needs. The hl)rary is also I)encl'lmarlzlng our results against those from selected peer ’ °
libraries who participated in the recent LibQUAL+ survey.
p p Y

all hours of the cla_v to stucl_v, tauz, and
use the computers, and so on, and it

is so obvious what an important role

Gum]aerg Library plans to administer the LIbQUAL+ survey again in early 2008 to

. he library has in each one of their
determine whether eﬁorts to a(lclress users concerns have been success{ul. g Hlomansy g 17 G260 Gine o e

lives. The librar_v has become more

than a l)uilding for most pcople; it has

Bruce Johnston, Access Services Librarian

( ”
. . . . become a comfort zone.
Diana Sasso, Director, Information Services
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Mon.—Wed., Nov. 20-22, 8 a.m.-5 [Daiit Melodie Frankovitch and Martin Sivitz
Thurs., Nov. 23, CLOSED
Fri., Nov. 24, CLOSED

Sat., Nov. 25, 10 a.m.—6 p.m.

Sat., Nov. 18, 10 a.m.—6 p.m.

Sllll., NOV. l(), ll a.lll.—j p.m.

Sun., Nov. 26, 1 p.m.—midnight

I\"lk"ll., NO\C 27, Resmne reg‘ular 110111'5

Mon.—Fri., Dec. 4-8, 7 a.m.—la.m.
Sat., Dec. 9,10 am.—1 a.m.

Sun., Dec. 10, 11 a.m.—1 a.m.
Mon.—Fri., Dec. 11-15, 7 a.m.—1 a.m.
Sat., Dec. 16, 10 am.—1 a.m.

Sllll., [)(‘C. 17 ’ ll a.m.—la.nL

Mon,~Wed,, Dec. 18-20, 7 a:m.~1 am. Mark Your Calendars for the Scholastic Book Fair

Thurs., Dec. 21, 8 a.m.—5 p.m.
’ ’ F

The Gumberg Library will hold its Scholastic Book
Fair in time for ho]iclay sllopping.

Fri., Dec. 22, CLOSED

Sat., Dec. 23, CLOSED

Sun.—Mon., Dec. 24—Jan. 1, CLOSED
Tues.—Fri., Jan. 2—-5, 8 a.m.—5 p.m.
Sat., ]an. (), CLOSED

SU]I., ]an. ,7, ]] d.lﬂ.—7p.1“.

Mon.—T}lurs., Nov. 27-30
10 am.—8 p.m.
New Book Room, 4th Floor, Guml)erg’ Li]arary

Choose from a wide selection of the most popular

‘ titles in children’s and young adult literature, board
1\‘1011., ]an. 8, R651111]e l'eglllal' llOllrS . . .

- books for young c}uldren, multicultural 11terature,
Spanish l)ooles, adult interest books (coolzboolzs, gi{’c

})oolzs), software, games and posters.

Cash and credit cards will be acceptecl. Purchases benefit the Maureen P. Sullivan
Curriculum Center. For more information call 412.396.1858.

Writing Center @ Your Library

Writing Center consultant services are now available in the Gumberg Library.

Any student can make an appointment to use the service.

When: Tues and Tl‘ﬂlI‘S, 6 -8 pm.
Where: New Book Area, 4th Floor, Guml)erg’ Lil)rary

Visit www.ltc.writingcenter.duq.edu to make an appointment.




